G NT IS PHIEU YEU CAU PHAN TICH ADN

(Danh cho phdn tich ADN ty nguyén)

Kinh giri: Cong ty ¢6 phan dich vu phén tich di truyén- Gentis

TeN t01 12 (VICE I0):. ..ot e, Tudi: coovnee.... Gi6i tinh: Nam o Nit o

SO AN thOAT & ovvee e, Email: oo,
B s oo

Pé nghi cong ty phan tich ADN va xac dinh mbi quan hé huyét thong cho nhitng ngudi c6 mau trong
bang dudi day:

TT Ho va tén (viét in) Tudi | Quanh¢ | Loai miu | Ngay thu miu Noi thu mau

1

AW

Pé qua trinh phan tich va tra két qua dwoc thuc hién, tdi xin cam doan:

1. Thong tin vé tat ca cac mau ma téi cung cép theo bang trén déu hoan toan dung sy that. Viéc thu mau
dugc thuce hién theo ding quy trinh huéng din ctia Cong ty.

2. Pay la yéu ciu xét nghiém cia toi mot cach tw nguyén, mang tinh chat ci nhan, khong sir dung trong
tranh chép, t6 tung.

3. Khong yéu cau stra doi thong tin sau khi co két qua xét nghiém.

4. Tbi da doc va chap nhan Céc Piéu khoan va Piéu kién cua cong ty GENTIS tai trang 2 cia phiéu nay va
t6i dong ¥ dé cong ty thuc hién cac phan tich ADN véi cac mau trén

veeey gAY ... thang ... nam 201

NGUOI THU MAU NGUOI YEU CAU PHAN TiCH ADN
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

Yéu cau tra két qua trong thoi gian 1a: ..................

Hinh thtrc nhan két qua: Ty dén lay O Thu bao dam [] Qua E-mail [

Phan danh cho Cong ty:
Ngay, glonhan.........ooooiiiiiiiiii e Ngay, gio tra Két qua.............cooeeeiiiiieei..
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10.

11.

12.
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CAC PIEU KIEN VA PIEU KHOAN CUA GENTIS
(Danh cho phan tich ADN ty nguyén)

Gentis 1a tén viét tit da dugc dang ky cia CONG TY CO PHAN DICH VU PHAN TICH DI TRUYEN theo gidy chiing
nhan ding ky doanh nghiép sb: 0104964175 do S¢ Ké hoach va Pau tu Thanh phd Ha Noi cap ngay 26 thang 10 nim
2010.
Ngudi yéu cau phan tich phai 1a ngudi khong chiu s quan thic cia phdp luat, c6 ddy du hanh vi ning luyc dé thuc hién
yéu cau phén tich ciing nhu ty chiu trach nhiém vé viéc yéu ciu phan tich ciia minh, sau day goi chung 13 “khach hang”.
Tat ca cdc thong tin va tai liéu duoc ding tai trén cdc trang web Gentis chi 12 cdc thong tin chi dAn. Trang web ctia Gentis
dugc xay dung dé dugc hd tro tai lidu cho “khach hang” truy cdp va Ia thong tin duy nhat. “Khach hang” truy cép vao
trang web ctia Gentis can chap nhan cac diéu khoan va diéu kién ciia Gentis. Gentis s& thuong xuyén cap nhét cic thong
tin va tai liéu dugc dang tai dé dam bao chung 1a chinh xac va day di. Tuy nhién Gentis s& khong c6 trach nhiém véi cdc
thong tin khong chinh xdc hodc khong day du dugc tim thiy trén trang web. Bang gid c6 thé thay d6i ma khong thong
bao trudc.
'Mau', 'mau ADN' hay “mau xét nghiém quan hé huyét théng cha-con, me-con hodc cdc médi quan hé huyét théng khac”
12 cdc mau sinh hoc (mdu, té bao niém mac miéng, mong, toc...) dugc léy truc tiép tur cac bo phan trén co thé cua nhitng
ngudi can thuc hién phan tich mdi quan hé huyét thdng va phai dugc 13y theo dung quy trinh thu mau cta Gentis.
Tat ca cdc mau phan tich ADN phai dwoc dung riéng biét vao cdc phong bi hay tdi chira mau va duge ghi day du thong
tin tring khop véi thong tin trén Phiéu yéu cau phan tich ADN. Gentis st dung cdc thong tin niy cho viéc tra két qua va
khong chiu trach nhiém vé d6 chinh xdc cta cac thong tin ma ngudi “khach hang” cung cdp. Cdc miu gui dén Gentis dé
phan tich ADN khong c6 day du thong tin ghi trén phong bi dung mau va trén Phiu yéu ciu phén tich ADN thi Gentis
¢6 quyén hity bo va khong bao luu.
“Khach hang” phai dam bao rang cdc mau can phan tich ADN cung cap cho Gentis 1a hop phdp (khdng ¢6 sy cudng ché
hay sai pham gi khi thu hodc 14y miu); “Khach hang” phai chap nhan bdi thudng cho bat ky ton that hodc thiét hai ma
Gentis phai chiu khi cdc mau co duoc khong hop phdp. Trir truong hop 1y mau bét budc khi ¢6 su chi dinh cta tda dn
(trudng hop nay phai tudn thu theo dung trinh tu va thu tuc t§ tung cia phdp luat, dong thoi duge su chip thudn cia
Gentis)
Gentis s& chi tién hanh phan tich ADN khi “Phiéu yéu cdu phédn tich ADN” c¢6 dy du céc thong tin cing chir ky cia
“khach hang” yéu cu phan tich va nhin dwoc thanh toan du sb tién chi phi twong tng v6i yéu ciu dich vu phén tich.
Gentis c6 quyén giit lai cdc két qua phén tich cho dén khi khach hang thanh toan di tién.
Gentis khong hoan tra chi phi khi mau da dwgc phan tich. Khach hang phai chiu moi chi phi phét sinh trong qué trinh
chuyén tién dén cho cong ty Gentis nhu 1¢ phi chuyén tién ctia ngan hang.
Trong trudng hop cdc miu giri dén dé phan tich ADN khong du, chét lugng mau kém, mau bi nhiém hodc can thém mau
ngudi than dé phan tich thi Gentis ¢6 quyén yéu cau thém mau hodc ldy lai mau.
Gentis c6 trach nhiém dam bao thoi gian tra két qua phan tich theo dung yéu cau dich vu, nhung khong chip nhan bét ky
trach nhiém nao vé su cham tré dugc gay ra boi mdt bén th ba.
Gentis s& chi théng bdo két qua phén tich cho ngudi di cung cip cdc mau va hoan thanh biéu mau Phiéu yéu ciu phin
tich ADN ciing chit ky (hodc dai dién hop phdp). Két qua phan tich duoc tra lai cho khach hang thudc mét trong ba hinh
thirc: Email, thu bao dam hoac 1éy truc tiép.
Tét ca cdc mau con du lai sau xét nghiém s& duoc luu lai 3 thang ké tir khi két qua phan tich da duoc cung cp cho khich
hang. Néu khach hang khong c6 yéu cau hoan tré lai thi cdc mau nay s& duoc hay theo quy trinh ciia Gentis sau 3 thang.
Gentis ¢6 trach nhiém bdi thudng cho khdch hang vé nhiing sai st do minh gay ra vi bat ct Iy do gi. Mt bdi thudng
gidi han trong tri gia 15.000.000 VND (Mudi lam triéu dong chin) d6i voi timg yéu cau xét nghiém. Cic yéu ciu boi
thudng s& khong dugc chap nhan khi don khiéu nai dwoc giri dén sau 3 thang ké tir ngay tra két qua phan tich.

. Thong tin khach hang dwoc bao mat tuyét déi bing mi code luu trén hé thdng server, chi ¢ nguoi ding tén xét nghiém

méi c6 thé biét két qua. Ching t6i cam khong tiét 16 bat ky thong tin ca nhan ciing nhu két qua ciia khach hang cho bén
thit ba, trir trudng hop c6 yéu cau cia co quan c6 thim quyén.

NGUOI YEU CAU PHAN TICH PA POC KY VA KY CHAP NHAN CAC PIEU KIEN NEU TREN.
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